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Glacier

Glacier is online tax compliance software for 
Nonresident Aliens (NRA).  
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Glacier Tax Prep (GTP) is an optional service 
within your Glacier account which helps 
prepare an NRA federal tax return. 

Internationals who do not have access to 
GTP in their Glacier accounts are likely 
Resident Aliens for tax purposes.
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How you can file taxes and which forms 
to use depend on your tax status.

U.S. Tax Statuses for Non-U.S. Citizens:
Resident Alien

Nonresident Alien
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Resident Alien: Files taxes like a U.S. 
person or U.S. Citizen. 

Nonresident Alien: Files taxes as a foreign 
person (Form 8843 in addition to other 
forms) if you were exempt from or did not 
pass the Substantial Presence Test (SPT).
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How do I know what my tax status is?
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Check your Glacier account

• Log in and verify that your individual 
Glacier record is correct and up to date.

• Review your Tax Summary Report from 
your Glacier account, which lists your 
residency status as well as your status 
change date if you have one.
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This is your Tax 
Summary Report 
(TSR) from Glacier.

Your Tax Residency 
Status is listed on the 
form. If you make 
changes to your 
account, you should 
sign and deliver a new 
TSR to your Glacier 
Administrator.
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If you don’t have a Glacier account and 
you received income from UW-Madison, 
you should email Glacier@ohr.wisc.edu

to get a Glacier account.

mailto:Glacier@ohr.wisc.edu
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The Internal Revenue Service (IRS) sets the rules 
that determine your tax status. You can visit 
www.irs.gov for more information and to determine 
your tax status if you do not have a Glacier 
account.

www.irs.gov/individuals/international-taxpayers/determining-alien-tax-status

http://www.irs.gov/
https://www.irs.gov/individuals/international-taxpayers/determining-alien-tax-status
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US Tax Filing Requirements

Many people are required to file U.S. 
tax returns annually, while others 

choose to file in order to claim credits 
or other benefits.
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Nonresident Aliens present in the U.S. 
on an F-1 or J-1 visa must file Form 

8843:

“Statement for Exempt Individuals and 
Individuals with a Medical Condition”

Even if you did not have any income
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Form 8843:
http://www.irs.gov/pub/

irs-pdf/f8843.pdf

http://www.irs.gov/pub/irs-pdf/f8843.pdf
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https://iss.wisc.edu/employment/taxes/resources-for-filing-taxes/

https://iss.wisc.edu/employment/taxes/resources-for-filing-taxes/
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The due date for form 8843 is the same 
as the tax filing deadline, make sure your 
form is postmarked by:

April 15th. 

Dependent forms must be mailed to the 
IRS separately.
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Internal Revenue Service
www.irs.gov

IRS Resources for Internationals 
https://www.irs.gov/individuals/international-
individuals

Wisconsin Department of Revenue 
www.revenue.wi.gov

http://www.irs.gov/
https://www.irs.gov/individuals/international-individuals
http://www.revenue.wi.gov/
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What do I need to prepare my tax 
return?

1. Social Security Number or ITIN

2. Tax documents from your Employer

3. Tax document from your educational 
institution if you are a student
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Individual Taxpayer Identification 
Number (ITIN) or Social Security Number 
(SSN)

• Employees need a SSN 

• Non-employees with income need an ITIN
Fellows
Scholars 
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Social Security Number

SSN Identification number that is assigned to 
people who are authorized to work in the United 
States. 

SSN Resources: http://iss.wisc.edu/resources/social-
security

Application Process: 
https://uwservice.wisc.edu/docs/publications/pay- ssn-itin-
process-a.pdf

http://iss.wisc.edu/resources/social-security
https://uwservice.wisc.edu/docs/publications/pay-ssn-itin-process-a.pdf
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Individual Taxpayer Identification 
Number

ITIN tax processing number issued to Nonresident 
Aliens (NRA) who need to file a US income tax 
return but are not eligible to obtain a SSN.

ITIN Resources: http://iss.wisc.edu/employment/itin

Application Process: 
https://uwservice.wisc.edu/docs/publications/pay- ssn-itin-
process-a.pdf

http://iss.wisc.edu/employment/itin
https://uwservice.wisc.edu/docs/publications/pay-ssn-itin-process-a.pdf
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Payroll related 
tax documents 
are available 
in your MyUW
Portal and 
Glacier. 
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Tax documents you MIGHT need:
– W-2 (MyUW Portal or mailed)
– 1042-S (MyUW Portal, Glacier & 

mailed)
– Scholar/Fellow Letter (MyUW Portal 

& mailed)
– 1098-T (mailed)
– 1095-C (MyUW Portal & mailed)
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Tax Filing Resources
Descriptions of the various tax forms as well 
as other helpful tax information can be 
found here:

https://uwservice.wisconsin.edu/tax/filing-resources.php

https://uwservice.wisconsin.edu/tax/filing-resources.php
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W-2: Wage and Tax Statement 

https://uwservice.wisc.edu/docs/publications/tax-w2-explanation.pdf

https://uwservice.wisc.edu/docs/publications/tax-w2-explanation.pdf
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W-2

• Reports taxable income (Not tax treaty or 
scholarship/fellowship income).

• Use this form as a reference when preparing your 
income tax return.

• Attach this form to your federal and state income 
tax returns before you mail them.

• All employers will issue this form to employees 
(OPT, CPT, etc.) You may have more than one   
W-2.
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Income Subject to Withholding” Form
https://uwservice.wisc.edu/docs/publications/itx-1042s-explanation.pdf
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https://uwservice.wisc.edu/docs/publications/itx-1042s-explanation.pdf
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1042-S
• Reports income covered by tax treaty and 

scholarship/fellowship income to Nonresident Aliens

• Use this form as a reference when preparing your 
income tax return

• Attach this form to your federal and state income 
tax returns

• Only Nonresident Aliens receiving 
scholarship/fellowship income or individuals who 
had treaty applied to payroll receive this form (NRA 
& RA)

International Tax Seminar 
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Scholarship/Fellowship Letter
https://uwservice.wisconsin.edu/docs/publications/tax-fellowship-explanation.pdf

https://uwservice.wisconsin.edu/docs/publications/tax-fellowship-explanation.pdf
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Scholarship/Fellowship Letter

• Informational letter documenting scholarship or 
fellowship income to Resident Aliens & U.S. 
Citizens (NRAs will not get this letter)

• Appointment Types: Advanced Opportunity 
Fellow; Fellow; Grad Intern or Trainee; Post-Doc 
Fellow, Scholar or Trainee; Scholar

• Resident aliens must determine whether their 
scholarship or fellowship is reportable 
http://www.irs.gov/taxtopics/tc421.html

http://www.irs.gov/taxtopics/tc421.html
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Tax Documents You May Not Need:

W-2 You do not need a W-2 if all your 
income had tax treaty applied through 
payroll, or if you only received 
scholarship/fellowship income and no 
employee wages.
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Tax Documents You May Not Need:

1042-S You do not need a 1042-S if all of 
your income was taxed through payroll 
(reported on W-2). You do not need a 1042-
S if you are a Resident Alien who only 
received Scholarship/Fellowship income 
(reported on a scholar/fellow letter). 
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Tax Documents You May Not Need:

Scholarship/Fellowship Letter You do 
not need a Scholar/Fellow letter if you are a 
Nonresident Alien (reported on 1042-S) or 
you are a resident alien who did not receive 
scholarship/fellowship income.
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1098-T Form-Bursar’s office
http://www.bussvc.wisc.edu/bursar/traquery.html

1098-T form used by eligible educational 
institutions to report information about their 
students to the IRS as required by the Taxpayer 
Relief Act of 1997. 

http://www.bussvc.wisc.edu/bursar/traquery.html
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Tax Return Forms for Nonresident 
Aliens 

1040NR or 1040NR-EZ
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Which form do I file?

Glacier Tax Prep will help determine 
which form to file.

You can also use the IRS website to 
download the forms themselves and 

instructions.
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How you can file your federal tax return:

• Glacier Tax Prep:(NRAs only) access through your 
Glacier account

• Internal Revenue Service: www.irs.gov to download 
forms & mail or e-file (NRA’s cannot e-file)

• Professional Accounting Services: in person and 
online options 

• Voluntary Income Tax Assistance (VITA) Sites: 
(Resident Aliens) https://www.revenue.wi.gov/Pages/faqs/pcs-
vita.aspx#vita6

http://www.irs.gov/
https://www.revenue.wi.gov/Pages/faqs/pcs-vita.aspx#vita6
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Glacier Tax Prep for NRAs

Glacier Tax Prep (GTP) is web-based tax 
preparation software designed to help 

Nonresident Aliens prepare a U.S. Nonresident 
Alien Income Tax Return (Form 1040NR or 

1040NREZ) and Form 8843. 
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Free Access to GTP is available for all 
NRAs with a Glacier account.

NRAs with Glacier accounts should receive 
an email when GTP becomes available in 
early March. Log into your Glacier account 
and select “Prepare my federal tax return 
using GTP” from the home screen. 
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(GTP)
• You must print, sign and MAIL your federal tax 

return to the IRS by April 15th. 

• Keep a copy for your own records. Do not 
submit your tax document to UW-Madison

• Help links are available on all pages within the 
GTP website and you can also email Glacier 
Support (support@online-tax.net) if you have 
questions. UW-Madison cannot assist with tax 
filing.

mailto:support@online-tax.net
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Read the 
instructions from 
GTP! 

If you do not attach 
the required forms or 
documents to your tax 
return, the IRS will 
likely reject your 
entire tax return. 
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GTP

• UW-Madison students who DID NOT and WILL NOT 
be paid by UW may request a free access code for 
GTP if they are required to file either Form 1040NR 
or Form 1040NR-EZ. 

• Such requests for GTP access must be emailed 
AFTER March 1st to 
serviceoperations@uwss.wisconsin.edu

• Follow the instructions for the GTP Access Request 
email on page 3 & 4 of this document: 

https://uwservice.wisc.edu/docs/publications/tax-nonresident-alien-resources.pdf

mailto:serviceoperations@uwss.wisconsin.edu
https://uwservice.wisc.edu/docs/publications/tax-nonresident-alien-resources.pdf
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Be sure to read the instructions carefully and 
provide all the required information in your 
email when you request a GTP access code.
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Voluntary Income Tax Assistance (VITA 
Sites) 

Income tax assistance for U.S. Citizens and 
Resident aliens

https://www.irs.gov/Individuals/Free-Tax-Return-Preparation-for-You-
by-Volunteers 

https://www.revenue.wi.gov/faqs/pcs/vita.html

https://www.irs.gov/Individuals/Free-Tax-Return-Preparation-for-You-by-Volunteers
https://www.revenue.wi.gov/faqs/pcs/vita.html
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How you can file your state tax return:

• Wisconsin Department of Revenue: 
www.revenue.wi.gov to download forms or file 
electronically (state return)

• Professional Accounting Services, in person and 
online options (Resident Aliens)

• Sprintax: online tax preparation software for 
NRAs, fee based

http://www.revenue.wi.gov/
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You MUST keep the copy of your tax 
return and all attached forms for THREE 

CALENDAR YEARS AFTER YOU FILE 
YOUR TAX RETURN. If you apply for a 

future visa to the U.S., you may be 
asked to show that you complied with 
all U.S. tax laws, including completing 

your personal tax returns.
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Tax Treaty 

• Certain tax treaties allow visa holders to earn 
some U.S. income without being subject to 
income taxes on those earnings in the U.S.

• If you are eligible for tax treaty, a tax return 
must be filed to claim the benefits of the treaty 
even if treaty was applied to your payroll.

• If you have already requested treaty through 
Glacier, you still must claim treaty when filing 
your tax return.  
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Your Glacier Tax Summary Report shows you 
information about your tax treaty if you are eligible 
and if you elected tax treaty through Glacier:
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Frequently Asked Questions…
Q. If my status changed from NRA to RA, how do I file taxes?
A. If you became a resident alien, visit the IRS web site 

https://www.irs.gov/ for international tax-payers and dual status 
aliens.

Q. Should I file Federal taxes first, or State?
A. Prepare your federal taxes first, this makes the state return easier.

Q. If I don’t have any income, do I have to do anything?
A. If you are a nonresident alien, you have to file form 8843.

Q. Can my spouse use my Glacier Tax Prep account to prepare 
his/her return?
A. No, your Glacier account is also for payroll purposes and you cannot 
use it for any other individual. 

https://www.irs.gov/
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Frequently Asked Questions…

Q. I am leaving the U.S. this year, will I have to file taxes?
A. Yes, you will have to file taxes from your home country as if you were 

in the US.

Q. If my status changed to resident alien, do I file two different 
tax returns?
A. Visit the IRS website to determine if you are a dual status alien: 

https://www.irs.gov/Individuals/International-Taxpayers/Taxation-of-Dual-Status-Aliens

Q. If I didn’t file tax returns in previous years when I had income, 
do I need to do that now?
A. Yes, you should contact the IRS and DOR to find out how to file your 

late tax returns.

https://www.irs.gov/Individuals/International-Taxpayers/Taxation-of-Dual-Status-Aliens
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Frequently Asked Questions…

Q. I was paid by another university, how do I report that 
income?
A. Use all your tax forms from every university or employer to 

complete your tax return. 

Q. Do I need a 1042-S? 
A. If you are still not sure, you can email your Glacier Administrator 

to confirm. You can find their contact information on the second 
page of your tax summary report.

Q. I already filed my US tax return but I did not have my 
1042-S. What do I do?
A. Once you receive your 1042-S, you may need to file an amended 
tax return.
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Glacier Contacts:
Support@online-tax.net
Help Button on every screen of GTP

UW Contacts*:
Glacier@ohr.wisc.edu
*UW-Madison cannot offer tax advice or assist with 
tax returns in any way. Your tax return is a personal 
liability.

mailto:Support@online-tax.net
mailto:Glacier@ohr.wisc.edu


UNIVERSITY OF WISCONSIN–MADISON

International Tax Seminar 

Reminder:
UW Service Center Tax Filing resources:
Https://uwservice.wisc.edu/tax/filing-resources.php

International Student Services:
http://www.iss.wisc.edu/taxes

Glacier Tax Prep: Help button on each screen and email: 
support@online-tax.net

Tax filing deadline: April 15th

https://uwservice.wisc.edu/tax/filing-resources.php
http://www.iss.wisc.edu/taxes
mailto:support@online-tax.net
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